
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Intimate Care Practice at Kate Greenaway 

 
Our Ethos 

 

Nappy changing time requires sensitivity and matters enormously to children’s 

emotional development. We therefore take great care to ensure that children 

feel safe and cared for at this intimate time. 

 

Our aim is that either the child’s key person or their co-key person will change 

nappies as it is important that the person knows the child well. 

 

Our staff will talk to and sing to a child while they change nappies as this helps 

to make a child feel secure and comfortable. Staff will ensure that there is kind 

communication during this time, smiling and sharing a little fun. 

 

It is important to note that if a member of staff notes anything during nappy 

changing with regard to safeguarding and child protection, this will be 

something that is drawn to the attention of the Designated Safeguarding Lead. 
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Guidance for staff 

 

 Gather all the necessary items needed before each nappy change, for 

example, nappy, wipes, nappy sack, cream if necessary (where cream is used 

the child should have their own named cream and written permission 

obtained from the parent). It is a good idea to have a named box or bag for 

each child containing these items and spare clothes in case of accidents. 

 Wash and dry your hands.  

 Put on gloves and apron. You should use a new set of gloves and apron for 

each nappy change. Wipe down the changing surface with Sanitizer. (Dettox) 

 Approach the child and say or sign that it’s time for a nappy change (see 

above). You may need to negotiate. You should never approach a child from 

behind, pick them up and take them for a nappy change. 

 Support the child on to the changing equipment. 

 Never leave a child unattended whilst on a raised changing unit. 

 Remove the child’s clothing to access the nappy. Remove the nappy and place 

it inside the nappy sack. 

 If the child’s clothes are soiled, they should be bagged separately and sent 

home, they should not be rinsed by hand. 

 Using the wipes, clean the child from front to back and place the used wipes 

in the nappy sack. Tie the nappy sack and put it in a pedal operated bin.  

 Be aware of the particular needs of each gender in terms of toileting 

hygiene. 

 Put on a clean nappy and apply cream if necessary (see above). 

 Take off the gloves and apron and place them in a pedal operated bin. 

 Dress the child. 

 Help the child to wash their hands if necessary using liquid soap, warm water 

and paper towels. 

 Wash your hands using liquid soap, warm water and paper towels. 

 Take the child back to the room. 

 Return to the nappy changing area, clean the changing mat, surrounding area 

and underneath the mat before leaving to dry. Then wash and dry your 

hands. 

 

All intimate care is carried out with hygienic practice in mind. 

 


